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A NVivo-based Qualitative Study on the Emotive Factors
Associated with Nil Dropout in Open English Education
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Abstract: The goal of this article is to probe into the reasons why learners no longer drop out in the second term in the
open English education programs and to identify the hidden emotional factors influencing learners actions. Findings
can be quite useful to open educational administrators in their decision making. Using the NVivo9. 0 analysis soft—
ware the study explores the key emotional factors associated with the nil dropout rate through interviewing 27 learners
Jfrom 4 branch schools of Guangdong Radio & TV University. Four conclusions were drawn from this study: 1) Among
all the factors that affect learners continuation with their studies emotional ones are of greatest importance; 2) The e—
motional factors are distributed differently in four branch schools; 3) Most interviewees prefer facestoface learning
but see online learning as a useful complimentary way of learning; 4) The current teaching materials and the availa—
ble exam study materials are the focus of the learners unsatisfaction.
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